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Chain SMS



Chain SMS
A floating toolbar above EMIS which allows users to send SMS 
messages to patients
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• Who is Chain SMS for?
• Practice managers
• GPs
• Nurses
• HCAs
• Admin
• Reception staff
• (anyone that is using EMIS)
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Examples of how practices are using Chain SMS currently
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FAQs
• Does the SMS save to patient record?

• Yes, Chain SMS automatically links to the currently open EMIS patient

• Retrieves their SMS consent code, phone number and then saves the SMS to their record

• Why is it free?

• accuRx want to help as many practices as possible to increase their efficiency. This will also allow them to offer their future products to more 

practices

• Will it always be free?

• There will always be a free tier but we are developing a premium (paid) tier with new features for high-volume users

• Can patients reply to the message?

• Chain SMS does not currently support this to avoid increasing practice workload

• Is it IG compliant?

• Yes - Data Processing Agreement available on AccuRx website

• IG Toolkit Level 2 assurance (NHS ODS code 8JT17)

• Registered with the Information Commissioner's Office under the Data Protection Act, certificate number ZA202115.


